Search/Request Strategy & ILLiad Use: Articles

Determine article needed, based on
bibliography, course syllabus, or
Research Database search.

v

Check holdings in CASE Library Catalog &
Electronic Journal Resources.

Available in
KSL print
collections?

Try...

y
Available in

Yes

No .
collections?

Search articles & download (or
print) personal reproductions. Set

) up VPN connection, if necessary
electronic ]
for off-campus access. (Please

observe Copyright guidelines.)

Unable to print from

electronic resource?

No

Check shelves & retrieve items for in-
library use (or check-out, if circulating).Use
KSL resources (photocopiers, Freedman
Center, microfilm readers) to create
personal reproductions. Ask for assistance
from library staff in locating materials &
making reproductions, if necessary.

Not on
shelf?

"

Contact circulation staff
for assistance locating
unshelved volumes in
sorting room.

Available in print collections

of KSL campus satellite

locations (Music, Astronomy)

or other CASE campus
library system locations

(Cleveland Health Sciences—
Allen & HCL; MSASS; Law)? Yes materials & making
reproductions.

Not locatable in
sorting room?

No

A 4

Plan visit to campus library
location; ask for assistance
from library staff in locating

Available in print collections

of KSL off-site storage
facilities (R.R.C.C., Iron
Mountain)?

Storage Retrieval form.
Yes

—— | on-site at R.R.C.C., make

person.)

No

Submit request using appropriate

(For

more extensive use of materials

appointment to visit facility in

Not locatable at
alternative
Case library?

Not locatable
at Storage?

Available in OhioLINK

Yes

No

y

online borrowing.

circulating collections? \ Consider requesting entire
item through OhioL INK

Available in OhioLINK n
circulating collections?

on- Yes

No

Not available in

resources?

any of above >

Otherwise...

through Interlibrary Loan.

Submit request through ILLiad, using an
Then... appropriate photocopy form (journal article,
book chapter, conference paper, patent,
standards document). — ILL staff will process

A




